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S.No Name of the Contractial Position Sanctioned Posts Vacant Posts
1 IT Project Coordinator 1 1
2 Sr. Program Manager IT 1 1
3 Sr. Programmer (.NET) 1 1
4 Sr. Programmer (Database) 1 1
5 Sr. Programmer (Android) 1 1
6 System Manager 1 1
7 Database Administrator 1 1

1. =3 yfbar—
SRITd U5 &g A U9 qe-r efe Jrear fFrargar fFuiRa 8-

Post No. of Emoluments Eligibility Age Limit
Position
Education Qualification:
PG in Management / Public Health / Life science / Social Science (only
Regular full-time courses)
Work Experience:
Upto Minimum experience of 15 years in sector reforms in Public Health, of | <= 45 years as
IT Project 01 1,00,000 which 7-10 years must be in development & implementation of project on
Coordinator Per Month | monitoring systems in Public health, with 3+ years in a managerial role 01.04-2018
of handling multiple projects together.
Desirable:
Exposure to e governance & / e governance domain with experience in
developing RFP/Contract Documents
Education Qualification:
B.Tech / BE in CS/IT or MCA (only Regular full-time courses)
Work Experience:
Sr. Program Upto Minimum experience of 7 years of total experience in IT with at least 2-3 | <=45yearsas
Manager IT 01 90000/- pm years in a leadership / managerial role, of which 1-2 years must be in e on
governance projects. Must have certification in project / program 01.04-2018
management (PMP/PRINCE2 etc) from a Global certification body.
Desirable:
Exposure to public health will be an added advantage.
Education Qualification:
B.Tech / BE in CS/IT or M.Sc in IT/Computers / MCA / MBA(Computer
Management / IT)
Sr. (only Regular.full-time courses) <= 45 years as
Programmer 01 Upto Work Experience: on
(.NET) 70000/- pm | Minimum experience of 5 years of relevant full-time experience. Must 01.04-2018
' have experience of working in govt / non govt public health projects
with successful implementation of 3 or more software applications.
Desirable:
Exposure to health & e governance domain.
Sr. Upto Education Qualification: <=45yearsas
Programmer 01 70008/_ pm B.Tech / BE in CS/IT or M.Sc in IT/Computers / MCA / MBA(Computer on
(Database) Management / IT) 01.04-2018




(only Regular full-time courses)

Work Experience:

Minimum experience of 5 years of relevant full-time experience. Must
have experience of working in govt / non govt public health projects
with successful implementation of 3 or more software applications.
Desirable:

Exposure to health & e governance domain.

Sr.
Programmer
(Android)

01

Upto
70000/- pm

Education Qualification:

B.Tech / BE in CS/IT or M.Sc in IT/Computers / MCA / MBA(Computer
Management / IT)

(only Regular full-time courses)

Work Experience:

Minimum experience of 3 years of relevant Android Skills development
with solid understanding of full mobile development life cycle, MSSQL &
GIS Applications. Successful implementation of 3 or more software
applications.

Desirable:

Exposure to health & e governance domain.

<=45 years as
on
01.04-2018

System
Manager

01

Upto
30000/- pm

Education Qualification:

B.Tech / BE in CS/IT or M.Sc in IT/Computers

(only Regular full-time courses)

Work Experience:

Minimum 2 years of relevant full-time experience in infrastructure
support, server management, network maintenance, routing, IP
addressing & structured cabling.

Desirable:

Working of client server, Windows NT/XP server, virtualization,
administration & install & configure firewalls.

<=45 years as
on
01.04-2018

Database
Administrator

01

Upto
70000/- pm

Education Qualification:
B.Tech / BE in CS/IT or M.Sc in IT/Computers / MCA / MBA(Computer
Management / IT)

(only Regular full-time courses)
Work Experience:
Minimum experience of 5 years of relevant full-time experience. Must
have experience of working in govt / non govt public health projects
with span over minimum of 3 turnkey IT assignments.
Desirable:
Exposure to health & e governance domain.

<=45 years as
on
01.04-2018

2. E Governance Unit 8 TR o0 W9 STRETT A1) FTE—
Name of the Position Total Post UR ST SC OBC Total
IT Project Coordinator 01 01 - - - - 01
Sr. Program Manager IT 01 01 - - - - 01
Sr. Programmer (.NET) 01 01 - - - - 01
Sr. Programmer 01 01 - - - - 01
(Database)
Sr. Programmer 01 01 - - - - 01
(Android)
System Manager 01 01 - - - - 01
Database Administrator 01 01 - - - - 01
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SENIOR PROGAMMER (.NET) ® HfdaT Ul g a9 AMUGUS

Fe 3FH —100

S No. | Eligibility Criteria Weightage | Max Evaluation Criteria
for Sub- marks
criteria for basic
criteria
1 Educational Qualification: 20 20 Total Score = % of marks
BE/B.Tech CS/IT obtained in the course X 0.20
OR
MSc CS/IT
OR
MCA
OR
MBA IT/Computers/Computer Mgt.
2 Work Experience: 45
Full time work experience in .NET 15 15 <5yrs.exp.=0
programming 5yrs. exp.=10
6 yrs. exp. =12
7 yrs. exp. =15
Full time work experience in Govt. / | 10 10 2 marks per year of exp.
Non Govt sector
Experience in Health projects 10 10 2 marks per year of exp.
Successful deployment of projects 10 10 Deployment of < 3 projects = 0
Deployment of 3 projects =5
Deployment of > 3 projects = 10
3 Skill Test 15 15
4 Personal Interview 20 20
Total 100




SENIOR PROGAMMER (Database) & W&l UGl B oI AMUGTS Gl 3P —100

S No. | Eligibility Criteria Weightage | Max Evaluation Criteria
for Sub- marks
criteria for basic
criteria
1 Educational Qualification: 20 20 Total Score = % of marks
BE/BTech CS/IT obtained in the course X 0.20
OR
MSc CS/IT
OR
MCA
OR
MBA IT/Computers/Computer Mgt.
2 Work Experience: 45
Full time work experience in 15 15 <5yrs.exp.=0
database (SQL/MySQL/Java/ Oracle) 5yrs. exp. =10
programming 6 yrs. exp. =12
7 yrs. exp. =15
Full time work experience in Govt./ | 10 10 2 marks per year of exp.
Non Govt sector
Experience in Health projects 10 10 2 marks per year of exp.
Successful deployment of projects 10 10 Deployment of < 3 projects = 0
Deployment of 3 projects =5
Deployment of > 3 projects = 10
3 Skill Test 15 15
4 Personal Interview 20 20
Total 100




SENIOR PROGAMMER (Android) @ WfdaT UGl 3q 9 AMUGUS §ol 3dH —100

S No. | Eligibility Criteria Weightage | Max Evaluation Criteria
for Sub- marks
criteria for basic
criteria
1 Educational Qualification: 20 20 Total Score = % of marks
BE/BTech CS/IT obtained in the course X 0.20
OR
MSc CS/IT
OR
MCA
OR
MBA IT/Computers/Computer Mgt.
2 Work Experience: 45
Full time work experience in Android | 15 15 <3yrs.exp.=0
programming 3yrs.exp.=10
4 yrs. exp. = 12
5yrs. exp. =15
Experience in GIS applications 10 10 5 marks per app.
Experience in e-Gov/Health projects | 10 10 5 marks per year of exp.
Successful deployment of projects 10 10 Deployment of < 3 projects = 0
Deployment of 3 projects =5
Deployment of > 3 projects = 10
3 Skill Test 15 15
4 Personal Interview 20 20
Total 100




DATABASE ADMINISTRATOR & WfdQT URI 3¢ 991 AMUGTS

el Ad —100

-

S No. | Eligibility Criteria Weightage | Max Evaluation Criteria
for Sub- marks
criteria for basic
criteria
1 Educational Qualification: 20 20 Total Score = % of marks
BE/BTech CS/IT obtained in the course X 0.20
OR
MSc CS/IT
OR
MCA
OR
MBA IT/Computers/Computer Mgt.
2 Work Experience: 45
Full time work experience in 20 20 <5yrs.exp.=0
Database Administration 5 yrs. exp. =15
6 yrs. exp. =18
7 yrs. exp. =20
Experience in e-Gov/Health 10 10 5 marks per year of exp.
projects
Experience in Health projects (Govt | 10 10 5 marks per year of exp.
/ Non Govt
Experience in turnkey IT 10 10 Exp. in <3 assignments = 0
assignments Exp. in 3 assignments =5
Exp. in >3 assignments = 10
3 Skill Test 15 15
4 Personal Interview 20 20
Total 100




SYSTEM MANAGER & WifdaT &l 2 TR HIIEvs Gol 3

—100

S No. | Eligibility Criteria Weightage | Max Evaluation Criteria
for Sub- marks
criteria for basic
criteria
1 Educational Qualification: 20 30 Total Score = % of marks
BE/BTech CS/IT obtained in the course X 0.20
OR
MSc CS/IT
MTech CS/IT 10 Total Score = % of marks
obtained in the course X 0.20
2 Work Experience: 35
Full time work experience in 15 25 <2yrs.exp.=0
infrastructure support, network 2 yrs.exp.=10
maintenance, routing, IP addressing 3 yrs. exp. =15
& structured cabling.
Experience in a networking system 5 Networking exp. in < 50
systems O marks.
Networking exp. in > 50
systems 5 marks.
Working of client server, Windows 5 5
NT/XP server, virtualization,
administration & install & configure
firewalls.
Experience in Gov./Health system 10 10
3 Skill Test 25 25
4 Personal Interview 20 20

Total

100




IT PROJECT COORDINATOR & HfJaT Tl &g oI UGS

@l APd —100

S No. | Eligibility Criteria Weightage | Max Evaluation Criteria
for Sub- marks
criteria for basic
criteria
1 Educational Qualification: 20 20 Total Score = % of marks
Postgraduate Degree in — obtained in the course X 0.20
(Only Regular Courses)
Management
OR
Public Health
OR
Life Science
OR
Social Science
2 Work Experience: 45
Full time work experience in sector 15 15 <15yrs.exp.=0
reforms in public health 15 yrs. exp. = 10
>15yrs. exp. =15
Experience in development and 15 15 <7vyrs.exp.=0
implementation of project 7-10 yrs. exp. =10
monitoring systems >10vyrs. exp. =15
Experience in e-Gov projects 5 5
Experience in developing RfP 10 10
documents
3 Skill Test 15 15
4 Personal Interview 20 20
Total 100




SENIOR PROGRAM MANAGER - IT® WfaqT &} 3 aI9 A1Ivs §f 3% —100

S No. | Eligibility Criteria Weightage | Max Evaluation Criteria
for Sub- marks
criteria for basic
criteria
1 Educational Qualification: 20 20 Total Score = % of marks
BE/BTech CS/IT obtained in the course X 0.20
OR
MCA
(Only Regular Courses)
2 Work Experience: 40
Full time work experience in IT 15 15 <7yrs.exp.=0
projects 7-10 yrs. exp. =10
>10yrs. exp. =15
Experience in e-Gov projects 15 15 <lyrs.exp.=0
1-2 yrs. exp. =10
>2 yrs. exp. =15
Experience in public health projects | 10 10
3 Project Management Certification 5 5
(PRINCE 2/ PMP)
4 Skill Test 15 15
5 Personal Interview 20 20
Total 100




gRre—2

E Governance Unit siaita fafaRed dfaeT ugi 3 Rea uel &1 faaror

Sr.No. Name of the Post Vacancy Place of Vacancy
1 IT Project Coordinator 01 NHM Bhopal
2 Sr. Program Manager IT 01 NHM Bhopal
3 Sr. Programmer (.NET) 01 NHM Bhopal
4 Sr. Programmer (Database) 01 NHM Bhopal
5 Sr. Programmer (Android) 01 NHM Bhopal
6 System Manager 01 NHM Bhopal
7 Database Administrator 01 NHM Bhopal




Job Description SENIOR PROGAMMER (.NET)

Desired Skills

1) Solid Understanding of OOPS.

2) Strong knowledge on ASP.NET, C#, JavaScript, HTML, CSS, AJAX, ADO.NET, LINQ, Stored Procedures,
MYSQL & SQL Server 2005/2008/2012, Functions, Triggers ,lobs, Stored Procedures ,MVC
Framework.

3) Self-starter, dynamic & able to work & deliver small applications independently.

4) Strong discipline towards the software development process, Coding Standards & Organisational

Processes.

Key Responsibilities

1

w N

a U b

)
)
)
)
)
)
)

~

8)
9)

Develop and design new software as per new requirements
Code and Test new web software applications.
Maintain the existing NHM s/w

Address the change requests in the existing s/w and enhance the s/w accordingly.

Ensure database security, FTP, other credentials of NHM data stored in SDC.

Data sharing as per guidelines.

Weekly deliverables will be spelt out by assigned supervising officer and accordingly progress to be
approved at the end of the week.

Develop and write high quality coding that meets organisation requirements.

Training for roll out of various applications, in coordination with the relevant Program division.

10) Support in creation software documentation and update existing documentation.

11) Assist and support other team members on multiple projects.

12) Drive team members to keep up with projects deadlines and complete projects within the NHM'’s

requirements.

13) Implement best practices, standards and procedures including quality and delivery methodologies.

14) Ensure compliance with the documented software processes and procedures throughout the life

cycle of software products.

15) Assist and support other team members on multiple projects.
16) Any other tasks assigned by the DD (IT).



Job Description SENIOR PROGAMMER (DATABASE)

Desired Skills

1)

2)
3)
4)
5)

Strong knowledge of Stored Procedures, SQL, MYSQL & SQL Server 2005/2008/2012, Oracle,
Functions, Triggers ,Jobs, Stored Procedures ,MVC Framework.

Self Starter, Dynamic & able to handle large database.

Generate need based MIS reports from backend.

Ensure database backup and security as per DolT standards.

Strong discipline towards the software development process, Coding Standards & Organisational
Processes.

Key Responsibilities

Create and standardise design for database structure

Create standard procedures to enhance scalability and performance of existing database
architecture.

Troubleshoot complex database issues in accurate and timely manner.

Maintain database disaster recovery procedures to ensure continuous availability and speedy
recovery.

Ensure that database is developed according to business requirements in any database.

Prepare reports on database scalability and capacity planning as needed.

Identify and resolve database issues related to performance and capacity.

Develop best practices for performance and operational efficiency.

Ensure database management and maintenance tasks are performed effectively.

10) Provide regular updates to management on database project status.

11) Setup and maintain documentation and standards.

12) Ensure Data Migration with Various Databases.

13) Training for roll out of various applications, in coordination with the relevant Program division.
14) Assist and support other team members on multiple projects.

15) Drive team members to keep up with projects deadlines and complete projects within the

department’s requirements.

16) Implement best practices, standards and procedures including quality and delivery methodologies.
17) Ensure compliance with the documented software processes and procedures throughout the life

cycle of software products.

18) Any other tasks assigned by the DD (IT).



Job Description SENIOR PROGAMMER (ANDROID)

Desired Skills

1)
2)
3)
4)
5)

Excellent knowledge of the Android SDK

Knowledge of XML and JSON a requirement

Knowledge of SqlLite and a working experience in SQL databases

Knowledge of HTML and Javascript a plus

Coding standards, organizational programming skills and good commenting practices is important

Key Responsibilities

N O

)
)
)
)

00

9)

Development of mobile Android based apps.

Deal with clients data, feeds and designs.

Co-operation with other development team members (e.g. Project manager, Web programmers,
graphic designers, and authors, quality assurance) in the production of a finished product.

Ability to work on project without detailed instructions; taking the initiative with this job is
important.

On-going maintenance of existing projects.

Design and build advanced applications for the Android platform

Collaborate with cross-functional teams to define, design, and ship new features

Work with outside data sources and APIs

Unit-test code for robustness, including edge cases, usability, and general reliability

10) Work on bug fixing and improving application performance
11) Continuously discover, evaluate, and implement new technologies to maximize development

efficiency

12) Any other tasks assigned by the DD (IT).



Job Description SENIOR PROGRAM MANAGER - IT

Desired Skills

1)

2)
3)
4)
5)

6)
7)

Proven track record of developing detailed plans for complex projects, with changing requirements,
limited resources, and fixed deadlines.

Strong Hands-on Experience in all phases of SDLC.

Strong QA and Testing Knowledge.

Deep expertise of Testing best-practices and commonly used IT testing methodologies.

In-depth software quality assurance experience including demonstrated leadership in successfully
leading complex and multi-faceted software projects.

Experience in various designing models of software development.

Good hands-on experience in Project Management, Configuration Management & Defect Tracking tools
is required.

Key Responsibilities

1) Provides leadership and guidance on Project Management of IT Projects.

2) Mentors members of the Project team/officials/implementing agencies at Departments in adoption
of IT/e-Governance best practices, evolving technology & standards and methodologies

3) Monitoring of the program/ project schedule and roadmap at department level.

4) Provide Technology Consulting/Support to e-Governance Projects.

5) Act as a representative from the Department to the vendors/implementing agencies to achieve
project goals like time, quality and scope.

6) Actively identifies the department’s exposure and risk on projects.

7) Assist & oversee the technical team in Requirement Gathering & Quality Control of the software
applications.

8) Ensuring adherence to industry practices and IT standards.

9) Quality control of developed/ being developed s/w.

10) Strategies for adopting new technologies and updates in existing s/ws as per current version

11) Resource pooling from NIC, Mapit, other intra state IT agencies as per requirement, for
new/upcoming and existing s/w.

12

13

14

15

16

17

Deployment of final version of s/w and mobile application as per requirement.

Optimising the resources for maximising the output from the proposed e solutions.

Training for roll out of various applications, in coordination with the relevant Program division.
Create software documentation and update existing documentation.

Preparation and finalisation of High Level Design document.

—_— — — — — ~—

Review and analyze the solution framework architecture designed by the development team or

appointed implementing agency (s)

18) Assessment of the ICT Infrastructure and advising the DHS/ NHM accordingly.

19) Coordination and guidance to all outside (PeMT or vendor) s/w development teams for quality
outputs.

20) Facilitate regular audits to ensure data integrity and quality.



Job Description IT PROJECT COORDINATOR

Desired Skills

1)

2)
3)
4)
5)
6)
7)

8)

9)

Proven track record of preparing detailed plans for complex IT projects, with changing requirements,
limited resources, and fixed deadlines.

Experience in advocacy and liasioning to senior leadership.

Strong problem solving and communication skills

Experience of undertaking GPRs through e gov projects

In depth understanding of health sector and processes of the health department

Experience and knowledge in developing course of action analysis and evaluation

Be well versed in the structures, processes, and procedures to manage project delivery. Understand
the practical application of metrics to report on the health and progress of the Program.

In depth understanding and experience of translating policy and program guidelines to software
requirements.

Proven experience of successfully implementing and sustaining large scale health e gov projects.

10) Good understanding of government and donor community bidding process and standard templates

11) Should have worked with bilateral agencies for outcome based health projects.

12) Excellent organizational skills to track, monitor, and report testing progress
Job Description

1)

u b W N
—_ = = —

Undertake due diligence for establishing the rationale for establishing the feasibility, cost benefit
analysis, business model and subsequent sustainability plans of various e- projects.

Requirement gathering and process flow of the various upcoming e projects.

Develop implementation strategy and plans for various e projects.

Present the rationale and the proposals for the approval of the appropriate authority.

Review project specific data and provide guidance on how it can be analyzed to support project
requirements.

Identify potential areas of change management as per program implementation needs.

Developing analysis indicators to measure success of the program

Provide various reports in support of various projects

Liasoning with different program divisions for different requirement of the projects and the IT teams
for designing the softwares as per the programmatic requirements.

10) Identify possible areas to bring about GPR in the proposed software.

11) Multi-tasking and managing multiple projects in cross-functional environment.

12) Overall management of all existing and proposed IT projects.

13) Monitoring of the program/ project schedule and timelines.

14) Coordination and guidance to all outside (PeMT or vendor) s/w development teams for quality

outputs

15) To proliferate the Department’s vision amongst representatives of the vendors/implementing

agencies.

16) Training for roll out of various applications, in coordination with the relevant Program division.

17) Assist and support other team members on multiple projects.



18) Drive team members to keep up with projects deadlines and complete projects within the
department’s requirements.

19) Implement best practices, standards and procedures including quality and delivery methodologies.

20) Identify, track, pursue and write Eols/RFPs for the department.

21) Assess the operational efficiencies of the project and its activities being implemented.

22) Preparation of periodic status reports.

23) Devise and monitor implementation strategy including UAT, timelines, training etc.

24) Facilitate the roll out till the go live stage of mutually agreed upon units (between Program Division
and e gov unit).

25) Facilitate integration of multiple health IT systems through health information exchanges.

26) Oversee orderly evolution of state-wide Electronic Health Record Store/Exchange System that
ensures that security, confidentiality and privacy of patient data is maintained and continuity of care
is ensured.

27) Support in developing concept notes on public health topics.



Job Description SYSTEM MANAGER

Desired Skills

1)

2)
4)

5)
6)

Sound knowledge of computer hardware and software maintenance, server installation and user
based rights management and network support duties including maintenance and troubleshooting
of firewall, web filters, switching and Wifi and VolIP systems.

Strong knowledge of LAN, WAN, Firewalls and router.

Knowledge of IPV 4 and IPV 6 protocols and network security management.

Experience of working in State Data Centre to perform server maintenance, test backups and audit
network security.

Knowledge of system security (e.g. intrusion detection systems) and data backup/recovery
Familiarity with various operating systems and platforms

Key Responsibilities

1)

2)

8)

9)

The Systems Administrator will work closely under the supervision of the IT Consultant to support all
information and communications technology requirements.

Provide installation and maintenance of all equipment classified as: Servers, Routers, Firewall,
Switches, Workstations connected to a LAN/Servers.

Perform test and installation of “Windows” software on servers and all new computers. Also assist
in delivery of in-house computer training and report to direct supervisor the condition of the
equipment.

Monitoring the performance of the whole network and to troubleshoot all areas including cables,
and other media linked to the network configuration.

Bridges the gap between information users and programmers by facilitating requirements for local
and wide area networking communication links between the parties.

Serves as a link between users (mostly end-users) and IT staff, interpreting user needs and
formulating user specifications.

Participates in the development, implementation, and maintenance of server based computer
systems.

Takes active role in structuring the problem, quantifying objectives, and helping to synthesize and
crystallize user wishes so that system specifications can be prepared.

Proposes compromises when conflicting user interests arise.

10) Studies problems (or anticipates potential problems) and suggests which procedures, methods, or

techniques are required for computer based solution to the problems.

11) Explains the capabilities and limitations of computing to users with no technical background.

12) Assist IT management with drafting documents on the technological feasibility of proposals.

13) Assists IT management in planning and implementing strategies to reduce user resistance to new or

changing systems

14) Assists in orientations, training programs, and preparation of user training manuals on various

network applications.

15) Any other duties that may be assigned from time to time.



Job Description Database Administrator

Desired skills

1) Proven working experience as a Database administrator

2) Hands-on experience with database standards and end user applications

3) Excellent knowledge of data backup, recovery, security, integrity and MS SQL

4) Familiarity with database design, documentation.

5) Problem solving skills and ability to think algorithmically

6) Strong understanding of — SQL/MS SQL Server 2005/2008 / MS SQL server 2012 or latest version, My
saL.

7) Knoweldge of Data structures /DB schema/data storage & retrieval querry optimize performance

8) Strong knowledge of Store proceedure, function, trigger and querry optimisation.

9) Knowledge of RDBS

Key responsibilities

1)
2)

3)
4)
5)
6)
7)
8)
9)

Ongoing maintenance of production databases (operations DBA)

Planning, design, and development of new database applications, or major changes to existing
applications (development DBA, or architect)

Management of an organisation's data and metadata (data administrator).

Build database systems of high availability and quality depending on each end user’s specialised role

Use high-speed transaction recovery techniques and backup data

Minimise database downtime and manage parameters to provide fast query responses

Provide proactive and reactive data management support and training to users

Determine, enforce and document database policies, procedures and standards

Perform tests and evaluations regularly to ensure data security, privacy and integrity

10) Monitor database performance, implement changes and apply new patches and versions when required

11) Maintain and share web analytics & reporting - application and DB

12) Assisting application teams in migration scripts and writing web-services (push/pull data) from/to other

databases

13) Advise application teams on data archival/ purging techniques

14) Devise methodology of central DB repositories like data centres.

15) Legacy Application/data Migration - operational and implementation


https://resources.workable.com/database-administrator-dba-interview-questions
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